Personal Property Billing - Notes and Restrictions:

Pursuant to the Code of Virginia, § 58.1-3913, payments must be applied to the oldest or most
delinquent bills first. If there are prior year bills attached to your account, each prior year must
be paid in full before you can pay on the next year’s bill(s). You must wait until prior year’s
bills are reflected as paid on this site to pay on a subsequent year’s bill(s). This may not occur
until near the end of the following business day.

If you are paying Delinquent Personal Property Bills you may have a ‘DMV Stop’ placed on
your DMV account. In order to have the DMV Stop removed you must pay all bills in full and
contact us via the ‘CONTACT US’ tab on the left. The DMV Stop should be removed the next
business day.

Partial payments may be made to Personal Property bills. Adjust the ‘Payment Amount’ of any
bill selected when you proceed to Shopping Cart Checkout.

Leased vehicles bills may not be viewed or paid through Citizen Self Service.



